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Items listed below:

The Welcome to the United States series of books, DVDs, and VHS tapes
Refugee Families & Refugee Youth in the U.S.: DVD and VHS format

The COR Center Refugee Backgrounder series

The COR Center Cultural Profile series

Refugee-specific English-___Phrase Book series

WELCOME to the United States: A Guidebook for Refugees

Refugee Resettlement Agencies are eligible to receive five copies on a complimentary basis.  Additional copies, or copies requested by other entities, may be purchased for $12.00 each.  

	Language             
	Year of                               Edition
	Complimentary Copies

(Five or fewer, for resettlement agencies only)
	Copies for Purchase


	Total Copies
	$ (copies purchased x $12)

	English 
	2004
	
	
	
	

	Albanian 
	1999
	
	
	
	

	Amharic 
	2003
	
	
	
	

	Arabic
	2007
	
	
	
	

	Bosnian/Croatian/Serbian
	1997
	
	
	
	

	Farsi
	2007
	
	
	
	

	French 
	1997
	
	
	
	

	Karen 
	2006
	
	
	
	

	Kirundi 
	2007
	
	
	
	

	Nepali 
	2007
	
	
	
	

	Russian 
	2005
	
	
	
	

	Somali 
	2004
	
	
	
	

	Spanish 
	2008
	
	
	
	

	Swahili 
	2007
	
	
	
	

	Tigrigna
	2009
	
	
	
	

	Vietnamese
	1997
	
	
	
	

	
	
	
	
	$


WELCOME to the United States: Refugee Orientation Video – DVD format
Refugee Resettlement Agencies are eligible to receive one copy on a complimentary basis.  Additional copies, or copies requested by other entities, may be purchased for $17.00 each.  

	Language
	Year of                               Edition
	Complimentary Copy

(One, for resettlement agencies only)
	Copies for Purchase


	Total Copies
	$ (copies purchased x $17)

	English 
	2004
	
	
	
	

	Arabic
	2007
	
	
	
	

	Farsi
	2007
	
	
	
	

	Hmong 
	2005
	
	
	
	

	Karen
	2006
	
	
	
	

	Karenni
	2009
	
	
	
	

	Kirundi
	2007
	
	
	
	

	Nepali       
	2007
	
	
	
	

	Russian
	2006
	
	
	
	

	Somali 
	2006
	
	
	
	

	Spanish
	2008
	
	
	
	

	Swahili
	2007
	
	
	
	

	Tigrigna
	2009
	
	
	
	

	
	
	
	
	$


WELCOME to the United States: Refugee Orientation Video –VHS format
Refugee Resettlement Agencies are eligible to receive one copy on a complimentary basis.  Additional copies, or copies requested by other entities, may be purchased for $17.00 each.  

	Language
	Year of                               Edition
	Complimentary Copy

(One, for resettlement agencies only)
	Copies for Purchase


	Total Copies
	$ (copies purchased x $17)

	English 
	2004
	
	
	
	

	Af-Maay 
	2002
	
	
	
	

	Arabic 
	2007
	
	
	
	

	Bosnian/Croatian/Serbian 
	1997
	
	
	
	

	Farsi 
	2007
	
	
	
	

	French 
	1997
	
	
	
	

	Hmong 
	2005
	
	
	
	

	Karen
	2006
	
	
	
	

	Kirundi
	2007
	
	
	
	

	Nepali       
	2007
	
	
	
	

	Russian 
	2006
	
	
	
	

	Somali 
	1997
	
	
	
	

	Spanish 
	2008
	
	
	
	

	Swahili
	2007
	
	
	
	

	Vietnamese 
	1997
	
	
	
	

	
	
	
	
	$


Refugee Families & Refugee Youth in the United States Orientation Video – DVD format

Available for purchase at $17.00 each.

	Language
	Year of Edition
	Copies for Purchase
	$ (copies purchased x $17)

	English
	2006
	
	

	Farsi          
	2008
	
	


Refugee Families & Refugee Youth in the United States Orientation Video – VHS format
Available for purchase at $17.00 each.
	Language
	Year of Edition
	Copies for Purchase 
	$ (copies purchased x $17)

	English
	2006
	
	


Cultural Orientation for Refugees: A Handbook for U.S. Trainers 

Available for purchase at $39.00 each.

	Language
	Year of Edition
	Copies for Purchase 
	$ (copies purchased x $39)

	English
	2006
	
	


Backgrounder Series

Available for purchase at $4.00 each.

	Title
	Year Published
	Copies for Purchase 
	$ (# purchased x $4.00)

	The 1972 Burundians
	2007
	
	

	The Banyamulenge Tutsi
	2007
	
	

	The Bhutanese in Nepal 
	2007
	
	

	The Kunama
	2007
	
	

	
	
	
	


Enhanced Refugee Backgrounder Series
Available for purchase at $10.00 each.
	Title
	Year Published
	Copies for Purchase 
	$ (copies purchased x $10)

	Refugees from Iraq
	2008
	
	


Culture Profile Series

Available for purchase at $10.00 each.

	Title
	Year Published
	Copies for Purchase
	$ (copies purchased x $10)

	The Bosnians
	1995
	
	

	The Haitians
	1994
	
	

	The Hmong
	2004
	
	

	The Iraqi Kurds
	1996
	
	

	The Liberians
	2005
	
	

	Meskhetian Turks
	2006
	
	

	Muslim Refugees 
	2003
	
	

	Refugees from Burma
	2007
	
	

	The Somalis
	1999
	
	

	The Somali Bantu
	2003
	
	

	
	
	$


Shipping

Please note: There are no shipping charges for refugee resettlement agencies ordering complimentary publications only.  For refugee resettlement agencies, and for all others, all shipping charges are based upon the cost of purchased items only.

Normal shipping and handling charges are based on your order's subtotal as follows: 
	Under $30:            $8                
	$200-$299.99:   $35
	$2,000-$2,999.99: $250                  

	$30-$49.99:          $10                
	$300-$499.99:   $45
	$3,000-$4,999.99: $400                  

	$50-$99.99:          $15                 
	$500-$699.99:   $65                   
	$5,000+; shipping outside continental US; or special  requests – email store@cal.org

	$100-$149.99:      $20                 
	$700-$999.99:   $85                   
	

	$150-$199.99:      $25             
	$1,000-$1,999.99: $150                  
	

	$


                                                                                          SHIPPING   
Charges include processing, packaging and shipping costs. The posted shipping charges apply to items shipped within the continental United States and Canada only. Orders shipped to Alaska, Hawaii, Guam, the Virgin Islands and other U.S. territories will be shipped by the most reliable and least costly service. If you have questions about which shipping option will best meet your needs, please send an email or call us at 800-551-3709 (M-F, 9am - 5pm ET). 

You may also choose to have your order shipped Next Day, Second Day, or 3 Day Select for an additional charge. Please contact us by email or phone (1-800-551-3709) to arrange for shipping by any of these methods. We will calculate the charges and get in touch with you with the total order amount. Your final shipping charge will be the exact cost of shipping plus a handling fee of $5.00.
	D.C. orders add sales tax of 5.75%
	   
	D.C. SALES TAX
	$


 (Since CAL has an office and/or employees in D.C., you are required to pay sales tax. We must charge tax according to your billing address, not shipping address, and enter your rate accordingly.)

Tax-Exempt Organizations:

If your organization is exempt from paying sales tax, please include a copy of the tax exemption certificate with your order. CAL will not process any orders without sales tax added without first receiving a copy of the organization’s tax exemption certificate. Your cooperation in this matter is greatly appreciated.

	TOTAL AMOUNT OF PAYMENT       
	$


Payment Information:  Please check the box indicating your preferred payment method.
· No payment necessary, for refugee resettlement agencies ordering complimentary copies only.

You may save this form and e-mail it to store@cal.org, fax it to 1-888-700-3629, or mail it to Center for Applied Linguistics, Attn: CAL Store, 4646 40th St. NW, Washington, DC 20016-1859
· Check.

Please make check payable to Center for Applied Linguistics.  Send payment and this order form to:
Center for Applied Linguistics, P.O. Box 630948, Baltimore, MD 21263-0948
(   Purchase Order #_______________________      

Please send the signed purchase order and this order form to:
Center for Applied Linguistics Attn: CAL Store, 4646 40th St. NW, Washington, DC 20016-1859

Fax 1-888-700-3629
(   MasterCard  ( VISA ( Discover   ( American Express   

Print name exactly as it appears on credit card:  _______________________________________

Please indicate billing address if different from shipping address below:

Credit Card Number:   ______________________________________        Expiration Date:   _________

Signature: ______________________________________________________________________________

Date: ___________________



Telephone:   (____) _________________________

Please send this order form and your credit card information to:

Center for Applied Linguistics Attn: CAL Store, 4646 40th St. NW, Washington, DC 20016-1859

SHIP TO:


Name:  _____________________________________________________________


Affiliate/Agency: ____________________________________________________


Address:  ___________________________________________________________


                ___________________________________________________________


                ___________________________________________________________





Phone:  ___________________________  Fax:  ____________________________


Email:  _____________________________________________________________
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